Management Board statistics - commentary 


April 2016 - Quarter 4 ico. 


Information Commasiorers orce 


As anticipated the final quarter of the year has been the most productive. Overall the year has seen an increase in the amount of data protection related 
concerns brought to our attention. Intake has been higher than expected, up 15% on last year. Receipts have outpaced closures, but we have been able to 
resolve more cases than ever before. We are now well placed to deal with this increased intake. Departments are fully staffed, and new recruits are becoming 
increasingly productive. 


Freedom of Information intake has again been higher than last year, but to a lesser extent, up by 4%. There has been a small shortfall in closures versus 
receipts. We have however issued a record number of formal FOI decision notices and expect to maintain current service levels into the new financial year. 


Productivity in terms of self-reported incidents (SRIs) is also significant. We closed nearly 90% more SRIs than last year. This is a result of sharing the work 
across two departments and dealing with a significant number of the minor incidents more quickly. 


Additional comments on operational performance are in the information rights report. 


Simon Entwisle 
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These cases are being dealt with by the 
Enforcement department. Decisions are yet to 
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Enforcement and Criminal Investigations 
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The number of notices or undertakings actually served may differ to the number of cases closed as some cases can have more than one notice type served on them or a number of cases with one Data Controller 
will result in a single notice or undertaking being served. 
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